Super Sitters Guidelines

1. Always be on time.

2. Always wait at a job for at least 1 hour. The clients are on vacation and may be late coming back to their rental or home. You are paid from the time the job is set up-not by the time you start working.

3. Always have my client sign the release form. Do not leave the form at the job, keep in your position. If you go back to same family, they only need to sign one sheet.  Save all of your forms and give or mail to me at the end of the season.

4. Always call me after the entire job is completed within 24 hours. This is the #1 thing that drives me crazy!! You can call in the middle of the night.

5. I need --Your Full Name –Clients Last Name—Hours worked-hours paid for if different than hours worked and a brief synopsis of the job 

6. Never use inappropriate language/Please keep personal calls to a minimum /Never drink or do drugs/Always treat the children well/ TV time is to be kept to a minimum. 

Have fun with the children, take them to activities, play and read to them. Wash hands before picking up children, preferably when you come in the door.
7. There is a 4-hour minimum after 5PM and 5 hours before 5PM. The client will pay you directly with cash or check.

8. It is you responsibility to clean-up after the children/cook and feed them when needed/do their laundry if you are there for the week/ keep their ski or swim clothes ready to go.

9. All jobs are referred through Super Sitters.  Do not book jobs directly without going through Super Sitters.  Sitters can be held liable to Super Sitters for any lost referral fees if said sitter books a job or series of jobs directly with a return client. Please keep in mind that Super Sitters depends on these referral fees. 

      Some suggestions should a client want you to work for them outside of Super Sitters:

         A. “Please call Sheila and she will arrange the job for me.”

                B. “I like to work under the protection of Super Sitters”

          C. “I don’t fell it is ethical to arrange jobs this way.”

10. Emergencies DO NOT DRIVE-call 911

13. Any ideas to better our service?   Please feel free to share them with me.  As you are out in the field, and are vital to Super Sitters, your thoughts are always welcome! Please call back Super Sitters 7885080 and leave a full message.

I understand these terms and agree to comply with each of them.  

